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Negotiating Skills

BODY LANGUAGE ACTIVITY

What would the following types of body language say to you?

	Type of body language
	What does it say?

	· Crossing arms & legs


	

	· Leaning back in chair


	

	· Hesitating or fidgeting


	

	· Raised eyebrows


	

	· Smiling unnecessarily


	

	· Looking & turning lower body towards the door


	

	· Speaking really quickly


	

	· Often looking at watch or clock 


	


	Type of body language
	What does it say?

	· Crossing arms & legs


	· Defensiveness

	· Leaning back in chair


	· Boredom

· Lack of interest

	· Hesitating or fidgeting


	· Nervousness

· Lack of conviction in case

	· Raised eyebrows


	· Surprise



	· Smiling unnecessarily


	· Nervousness

· Lack of confidence

· “Idiot”

	· Looking & turning lower body towards the door
	· Anxious to leave

· Boredom

	· Speaking really quickly


	· Nervousness



	· Often looking at watch or clock 


	· Wanting to leave 

· Other interests / commitments

· Not interested
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